~

B CSoft

CSB Management Systems
News Letter - October 2009

Dear Valued Client,

Over the last 12 months we have made some significant changes and
enhancements to our System.

We have also seen the launch of version 9 of the revelation Database
we use with the ability to now incorporate a full web based system as
part of our system. However with this version there is also a change in
the Licensing costs of all systems. An annual Licence fee per user is now
payable. Details will be sent out once we have fully tested and upgraded
our systems to version 9. This only applies to version 9 systems and
does not affect any current systems.

Microsoft have also just released Windows 7. From the testings we have
done it seems to be an improvement from previous versions. We have
been running our software in Windows 7 for a while now without any
problems. When installing Windows 7 - 64 bit version, please be advised
that any Csoft systems using the DOS version and Version 3.x
backwards WILL NOT work in Windows 7. If unsure please feel free to
contact us in this regard.

Important Internal System Change:

We would like to advise that ALL Invoices and Statements will be
emailed out as from next month instead of being mailed out.

Should you wish to still receive these in paper format please advise us
as such by return email to paper@csbmgmt.com with a heading of
Paper Copy Please.

Important change required to your system

Before March 2010 we need to create new files on your system to allow
your processing to continue beyond 2010. If not already done, you will
be contacted over the next 6 months to give us access to your system
to allow this to be done. This will be done at NO Charge to you, however
if the PC you run your system on does not have internet access, we may
need to come onsite to update your files which will incur a charge.

Tel. +61 8 8343 8442 (Adelaide), +64 9 529 2775 (Auckland) WWW.CSmemt.Com
CSB Management Systems Head Office - Innovation House, Mawson Lakes, Adelaide, 5095, Australia
Branch Office — 12/68 Remuera Road, New Market, Auckland, New Zealand




~

B CSoft

New Enhancements and Changes to our current system include
the following:

1.

10.

11.

Invoices can now be sent via E-Mail. Version 7.2 and above only.
See www.csbmgmt.com.au/articles/discussionemailinvoices.pdf for more
details.

Statements can now be sent via E-Mail. Version 7.2 and above
only.

See www.csbmgmt.com.au/articles/discussionemailstatements.pdf for more
details.

Changes have been made to the Cash Book to improve the ease of
doing Bank Reconciliations.

The Cash Book now includes FULL Multi currency bank accounts.
Enhancements to the General Ledger to include FULL Multi
currency accounting.

Printing directly to Excel and Word have been improved.

More importing and exporting functions have been added.

An easier way of running upgrades have been added. This will
only work where your firewall allows it

Realtime reporting options have been added. I.e. this means you
can now run multiple reports with the click of one button, or event
get it to run every day/week/month on demand.

A simple dashboard have been added to allow you to view say
debtors owing, or sales for the day/month/year as it happens in a
graphical or table format.

Various other enhancements have been made, so please feel free
to discuss this or any other issues with us.

Thank you for your continued support,

CSB Management Team



